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ACTION IN THE EVENT OF A FIRE IN YOUR CARAVAN, TENT OR ON THE CAMP SITE!

Upon discovering a fire in YOUR CARAVAN;
· If the fire is small enough in size to tackle, use the fire extinguisher inside your caravan
· If the fire is too large and has taken hold; where possible, turn off any gas appliances before leaving the caravan
· Close doors and windows (if possible)
· Evacuate all persons from the caravan
· Raise the alarm to alert other users of the camp – use the alarm triangles and striker to raise the alarm     
· Call 999. Ask for the fire and rescue service. Inform the fire service of the site name, address and where the caravan is located (give pitch number if known).
Henllys Farm Camping and Touring, Towyn Road, TOWYN, NORTH WALES, LL22 9HF
Or use What3words ///civic.months.stubbed
· Make your way to the fire assembly point 
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· Do not drive off site, roads need to be clear for fire appliances attending site.
· Phone the emergency number for Henllys Camping and touring.

Upon discovering a fire in your tent / awning area
· Shout “fire!” to alert everyone nearby 
· Get everyone out of the tent / awning immediately – do not stop to collect belongings
· If cooking with gas, isolate the gas where possible
· If cooking with a BBQ of any description distinguish the flames where possible
· Move well away from the tent
· Call 999 and ask for the Fire and Rescue Service, Give the camp site name, location and pitch number if you know it. Or use What3words. If anyone is trapped inside the tent / awning you must tell the fire service. Don’t put yourself at risk trying to rescue them.

Henllys Farm Camping and Touring, Towyn Road, TOWYN, NORTH WALES, LL22 9HF
Or use What3words ///civic.months.stubbed

· Warn neighbouring campers, particularly if their tents, caravans or vehicles are close by. Shout “fire!” or use the alarm triangles at the fire point
· Do NOT go back into the tent, even if you think the fire has gone out 
· If the fire is very small and you have a suitable extinguisher and a clear escape route, you may attempt to extinguish it – but only if it is safe to do so. Don’t use water if the fire involves electrical equipment or flammable liquids
· Phone the emergency number for Henllys Camping and touring. Inform them about the fire.
· Do not drive off site, roads need to be clear for fire appliances attending site.


 Upon discovering a fire on the camp site (including in the welfare amenities / laundry);
· Raise the alarm initially by shouting fire and locate a fire point on site where there are alarm triangles and fire extinguishers
· Using the striker on the triangle to sound the alarm
· The alarm will alert other customers on the resort
· See site map for location of the fire points
· Dial the emergency contact number for Henllys Camping and touring and inform them there is a fire on the camp site
· Call 999 ask for the fire and rescue service, Give the details of the name and the address of the camp site
Henllys Farm Camping and Touring, Towyn Road, TOWYN, NORTH WALES, LL22 9HF
[bookmark: _GoBack]Or use What3words ///civic.months.stubbed
· If the fire is small in size and you feel confident to use a fire extinguisher, tackle the fire extinguisher with the appropriate fire extinguisher. Ensure you have a clear escape route if the extinguisher is not sufficient to extinguish the fire. 
· Report to the fire assembly point 
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· Do not drive off site, roads need to be clear for fire appliances attending site.
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FAMILY-FRIENDLY PITCHES FOR TENTS, CARAVANS & MOTORHOMES

CAMPING & TOURING IN-TOWYN, NORTH WALES

Family-run seaside camping & touring park in Towyn offering pitches, modern
facilities and unforgettable holidays.
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